Community College of Rhode Island Academic Affairs

March 31, 2007
Dear Dr. Kreiss,

I just wanted to write a letter to inform you how much [ and the students in my
course enjoyed your presentation when you were a guest speaker at CCRI for the Health
Care Interpreter course earlier this month.

[ received many positive comments from the students after your discussion and
after viewing your film. You speak in a very [riendly, engaging manner which also
communicates your vast experience, research, and extent of your knowledge. When vou
present. this is conveyed in a very approaciiabie manner as well, as you tielded questions
and comments in a very kind and yet most knowledgeable manner. The quality of the
film was first-rate, and the students felt that it really was helpful to enhancing the
information that they are gaining in the health care field. Your information regarding
Advance Directives was especially meaningful to them.

We feel grateful that we were able to have had the experience of having met with
you and having had you present to us in our classroom setting. Thank you for giving of
your time and talent to our students as well as to me. It was a pleasure meeting you. |
hope to be able to repeat this experience in the future with you.

Sincerely,
: (' . e
Brenda Coutu, RN, M. Ed.
Adjunct Faculty Member,
Instructor of Health Care

Interpreters, CCRI
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